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President's Notes

This issue is the second Communiqué to be distributed electronically.  Remember to keep thinking about whether you would prefer a one versus two-column format (probably a preference on whether you typically read from a screen or from a hardcopy you print)!  Another problem is variations in how my word file appears across systems.  I fear that for some members, page lengths differ and some of the graphics are corrupted or override the text.  Believe me – my version looks great!  (  If there are a lot of problems, perhaps we should publish the newsletter as pdf files?  Anyway, start thinking about format issues;  we’ll query you on the election ballot. 

And speaking about the election, it is now time to nominate members for the ballot determining the new officers!!!  The winners will serve in an “elect” capacity for one year, giving them ample time to become familiar with the position.  The winners will then serve as officers for one year, starting Autumn of 2002, with the assistance from the council.  In other words, you’ll have lots of help AND lots of fun working with neat folks, besides impressing your boss!  Please e- or snail mail your nominations (see last page) by 15 June!!!
Regarding the Chapter Program, we have a new format planned for the upcoming meeting!  As a change of pace for those of you tired of meetings where you sit and listen to a speaker, you will have “hands-on experience” with some neat collaboration software, courtesy of Dr. Ken Graetz, Director of the University of Dayton Collaboratory.  The down side is that seating is limited, so you’ll need to call Greg Barbato to reserve a spot in one of two mid day sessions on Wed, 16 May and get detailed directions.  Also, this will not be a “brown-bag luncheon” as your hands will be busy.  Please make arrangements to eat separate from the meeting.  

I’m particularly excited about this meeting because it will give us a snapshot on how on-line courses and collaboration technologies are revolutionizing the learning process.  Perhaps, in the future, there won’t be a need for parents to lug a vanload of appliances with a wooden loft strapped on top for their teenager to have a college education!!!  

The meeting flyer on the next page provides more details.  Plus, this Communique contains lots of other articles, including news on our successful March meeting and Science Day involvement.     Happy Reading!  Gloria Calhoun
▼▼▼▼▼▼▼▼▼▼

Join Us at Univ. of Dayton!

Wed, 16 May 1130-12:15 or 12:15-1:00
Seating Limited!! Register Soon!! mailto:Gregory.barbato@wpafb.af.mil or 255-6670
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	Human Factors and Ergonomics Society/Southern Ohio Chapter

Collaborative e-Learning: 

Demonstration of Collaboration Technology in a Learning Environment 

Ken Graetz from the University of Dayton (UD)

Wed, 16 May '01 at UD’s Collaboratory

Learning Teaching Center (LTC),Ground Floor, Roesch Library

Space for “Hands-on Participation” Limited!  To attend, you must reserve a spot in either 11:30-12:15 or 12:15-1:00 session! 

Contact: mailto:Gregory.Barbato@wpafb.af.mil or call 255-6670




e-learning Update:  In a recent study of 300 U.S. and Canadian business organizations conducted by consultancy Taylor Nelson Sofres, 43% of the organizations surveyed had already implemented, or were in the process of implementing, e-learning initiatives, citing improvements in workforce effectiveness, as well as reduction in training (60%) and improved workforce retention (45%).  Eighty-five percent planned to boost e-learning investments in 2001.  One of the early lessons learned by training managers and e-learning software developers is that effective online learning is much more than PowerPoint slides on the Web and meaningful, well-integrated communication and collaboration activities are essential.  Now there are host of applications that go well beyond email and listservs to support collaborative work. 

SOH Demonstration will focus on the application of groupware to the teaching and learning process. Participants will get hands-on experience with several groupware tools designed to facilitate teamwork. 

· GroupSystems for Windows v2.1 (Workgroup Edition): One of the most sophisticated and feature-rich group decision support systems on the market. Can be used to support both synchronous and asynchronous group decision making and includes tools for supporting idea generation, organization, and evaluation.

· Lotus QuickPlace v2.07: This online collaborative workspace application provides teams with a secure and flexible online environment in which to share files, engage in group document editing, communicate via chat rooms and threaded discussions, and establish a sense of community. Extremely easy to deploy and use and is entirely Web-based, accessible via participants’ favorite WWW browser. 
· Lotus LearningSpace v4.01: This best-of-breed online learning management system includes state-of-the-art collaborative features. Using “Live Sessions”, participants can interact with instructors/facilitators in real time. This includes full-duplex audio, video conferencing and text-based chat. Participants can share applications, access a group whiteboard, and engage in “Web tours” and Q&A sessions. 
Biography — Kenneth A. Graetz received his Ph.D. in Psychology from the University of North Carolina at Chapel Hill in 1992. Specializing in Social Psychology with concentrations in Cognitive and Quantitative Psychology, Dr. Graetz’ research interests include team and group dynamics, social cognition, psychometrics, and computer supported collaborative work (CSCW).  Currently, Dr. Graetz is an Associate Professor in the Department of Psychology at the University of Dayton (UD), teaching courses such as Team and Group Dynamics, Interpersonal Processes, and Statistics.  He is also the Director of UD’s Collaboratory, a research and service center dedicated to the exploration of groupware technology and computer supported cooperative work.  This position reflects Dr. Graetz’s strong background and extensive experience in the groupware and collaboration technology. He has published on topics related to the effective use of groupware technology, focusing on the impact of computer-mediated communication supporting both face-to-face interaction as well as collaboration at a distance.
Science Day Update

Five students were recipients of the First [Annual?] Human Factors/ Information Display Awards at the March 31st West District Science Day!

$100 Savings Bond Winners

Faithe Dillman, a 9th grader from Dayton Christian High School.  Project title: “The Effects of Color on Cognitive Learning.”

Rachel Howe, 7th grade, Clark-Springfield School.  “Effect of Color on Memory Retention.”

Tasha Walters, 12th grade, Troy Christian High School, “Does Sleep Deprivation Affect Shift Workers’ Math?”

$50 Savings Bond Winners

Ken Grosselin, 9th grade, Carroll High School, “Color and Problem Solving.”

Victor Velton, 8th grade, St. Brigid School in Xenia, “Sight and Sound Interact.”

Congratulations to these bright students!  In addition to the Savings Bonds, the winners will receive a “suitable for framing” certificate.  The local Society for Information Display (SID) Chapter will be covering award costs.  Our Chapter provided the five judges:  Gloria Calhoun, Guy French, Amy Meininger, Paul Sandhu, and Glenn Wilson.  Judging the eligible projects turned out to be a very rewarding Saturday morning.  We considered about 25 projects, including some that were very SID related (e.g., “How do monitor refresh rates affect you?”).  All the projects were very interesting and it took a full morning to determine the best five for the awards.  A Big Thank You to the judges, and especially Glenn for honchoing this effort!  For more on Science Day, read on!
Organization Spotlight

In light of the SOH’s new initiative to become involved in Science Day, I thought it would be appropriate to provide a snap shot on this “organization!” The Ohio Academy of Science sponsors 16 District Science Days statewide to identify outstanding projects for advancement to the State Science Day.  We are fortunate that the West District Science Day is held at near-by Wright State University.  The West District covers 8 counties: Champaign, Clark, Darke, Fayette, Greene, Miami, Montgomery, and Shelby.  However, “8” is the smallest number describing this event! For last year, the West District statistics were:

· 54 schools

· 421 students

· 325+ volunteers (includes judges)

· 59 sponsors

· 234 special awards

· $173,380 worth of awards (savings bonds, cash, prizes (e.g., calculators) and 50 summer internships)

Now our Chapter has a (small) part in this big event!  I strongly urge members to plan on judging at next year’s Science Day, or at least pay a visit.  This year one could glean consumer information on insulation, tires, oil lubricants, batteries, cutting boards, grass seed, cleaners (carpet, window, tile, laundry), and antacids.  Attendees could also learn how aromatherapy affects blood pressure, if a CD flies farther than a Frisbee, how spin affects a golf ball’s flight, which facial features are important for face recognition, and what music type improves running performance!  If that’s not enough to entice you to be involved next year, how about project titles like the following: 

 “As the Worm Turns,” “The Two Faces of Water,” “My Gold Fish Experiment” and
  [my personal favorite] “Go Ahead, Laugh at My Project!”

Member Spotlight

In the last Communiqué, you were introduced to our Treasurer-Elect, Guy French.  This month our featured member is Secretary-Elect Kristen Liggett!  
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Kristen is a Crew Systems Engineer in the Air Force Research Laboratory’s Human Effectiveness Directorate at Wright-Patterson AFB, OH.  Kristen began her career in 1987 by participating in cooperative education with the Air Force Wright Aeronautical Laboratories, working with a group of human factors experts addressing pilot/cockpit interface issues.   Some of the studies she participated in during her time as a co-op included testing head-up display symbology for recovering from unusual attitudes, and designing symbols for light-emitting diode (LED) switches.  Kristen graduated in 1989 from Wright State University with a BS in Human Factors Engineering, came back to the base, and worked in the same office, now part of the Wright Research and Development Center.  Again, researching technologies for cockpit applications, she was a member of a team addressing such issues as the use of pathway-in-the-sky symbology for head-up and head-down displays, 3-D displays for cockpit use, unique attitude indicators, development of an enhanced Mid-Std 1787 dot-matrix font, and the use of alternate controllers for target designation.  In 1994, Kristen received her MS in Engineering Management from the University of Dayton through the long-term, full-time training program.  Upon her return to work (to the same office, now part of Wright Laboratory) she became the program manager of a speech recognition program, which was designed to incorporate commercial, off-the-shelf speech recognition hardware with innovative in-house software to determine the potential payoff for speech recognition in military cockpits.  The program was quite exciting and it culminated with a flight test on an OV-10 aircraft.  The results were highly favorable and the integration issues related to speech recognition in future cockpits continue to be worked in the lab.  In 1997, Kristen was awarded a DAGSI scholarship to attend Wright State University to pursue a Ph.D. in Engineering.  She graduated in June of 2000 and has returned to work in the in-house pilot/cockpit interface research area once again, to the same office, now part of the Air Force Research Laboratory.  Her dissertation focused on frames of reference pilots use to determine their spatial orientation, and how this can impact the design of helmet-mounted display (HMD) attitude symbology.  She is continuing work along those same lines as the program manager of a spatial disorientation program designed to address the added benefits of utilizing multiple sensory inputs (visual, audio, and tactile) to enhance pilot spatial orientation.  Kristen’s research has been published in 37 technical papers and journal articles, and she has also co-authored a chapter in the Handbook of Aviation Human Factors.  

Regardless of how many more name changes she has to endure, you can bet she’ll be found in the laboratory for years to come doing in-house research for cockpit applications.  She’s hooked!

.

Past March Chapter Meeting

Frank McFadden (Design Forum) on “The Retail Experience”

Our March meeting was a great success – given the following measures:

	√
	Great Attendance – largest meeting this year, with Cincinnati contingent led by Jeff Smith, President of the Tri-State Chapter.

	√
	Interesting topic – Since we’re all consumers, this meeting was relevant to all.

	√
	Great Visuals – perhaps a record number of pretty slides per minute for SOH meeting.

	√
	Enjoyable Speaker – energetic delivery with Scottish accent & humorous anecdotes.

	√
	Lively Discussion – some folks even queried the speaker as he walked to his car. 

	√
	Food for Thought – attendees gained a new perspective of retail establishments and key design factors.

	√
	Snacks!!!


I think all attendees would agree that Frank McFadden gave us an enjoyable crash course in retail/bank design – touching a myriad of topics and giving us a glimpse of future interactive design ideas.

WELCOME New Chapter Members! 

Patricia Chalmers, a civilian researcher with the Air Force Research Laboratory (AFRL) at Wright-Patterson Air Force Base, is interested in human computer interfaces and useability test and evaluation.  Her graduate degree is in Educational Psychology from the University of Minnesota.

John LaCreta, a “blue suiter” also with the AFRL, is assigned to the Visual Displays Systems Branch.  He’s a recent psychology graduate (West Chester University) interested in test and evaluation.
Diana and Mike Nelson [I figured since they are married, they can share a paragraph!] are both with Nelson Usability Associates, Ltd., Yellow Springs. Both have graduate degrees from the University of Rochester and are interested in human computer interfaces and usability issues.

Summer Meeting? – Your Call!!

At the last Chapter executive council meeting I raised several potential topics for a summer meeting, one being human factors issues in medical care – something I’m especially sensitive to after seeing the snafus in the care of my mother this past year, simply because of poor design.  However, other members pointed out that we only had summer meetings in five of the past ten years.  No summer meeting would mean our next Communiqué would focus on the election of officers and the next Chapter meeting would be in the fall, when the new officers are installed.  So...I thought I’d give you folks an opportunity to make an input – would you like a summer meeting?  Please provide an input, along with your nomination for officers. THANKS!!!  Gloria

Southern OH Chapter 

Executive Council

	                                                                 (937)

	President
	Gloria Calhoun
	255-3856

	
	gloria.calhoun@wpafb.af.mil

	Secretary
	Joyce Cameron
	255-3986

	
	joyce.cameron@wpafb.af.mil

	Treasurer
	Sarah Swierenga
	865-1774

	
	sarah.swierenga@lexis-nexis.com

	
	
	

	Past-President
	Mike Snow
	255-6895

	Past-Secretary
	Becky Singer
	255-6484

	Past-Treasurer
	Bernice Proicou
	297-2436

	
	
	

	President-Elect
	Greg Barbato
	255-6670

	Secretary-Elect
	Kristen Liggett
	255-8251

	Treasurer-Elect
	Guy French
	255-5520

	
	
	

	Program Chair
	Greg Barbato
	255-6670

	Newsletter Editor
	How about you?!


Upcoming Events Outside of SOH

June 1-6, 2001, ASTD 2001 (linking people, learning, & performance), Orlando, FL, http://www.astd.org/
June 3-8, 2001, Society for Information Display.  San Jose, CA, http://www.sid.org/
June 4-7, 2001, Intelligent Transportation Society of America 11th Annual Meeting, Washington, DC, http://www.itsa.org
June 4-7, 2001, International Society for Occupa-tional Ergo. & Safety, Fairfax, VA, http://isoes.org
June 26-28, 2001,4th Annual SAE Digital Human Modeling for Design and Engineering, Arlington, VA, http://www.sae.org
July 3-6, 2001, Edra (Environmental Design Research Association) 2001, Edinburgh, Scotland, http://www.telepath.com/edra/home/html
July 26-28, 2001, Fourth International Conference on Cognitive Modeling, Fairfax, VA, http://hfac.gmu.edu/iccm/
July 28-August 2, 2001, CAES 2001: International Conference on Computer-Aided Ergonomics and Safety, Maui, http://www.ergonet.net/caes2001.html
August 5-10, 2001, 9th International Conference on Human-Computer Interaction, New Orleans, LA, http://hcii2001.engr.wisc.edu/
September 11-13, 2001, SAE Advances in Aviation Safety Conference and Exposition, Seattle, WA, http://www.sae.org
September 17-19, 2001, SAFE Association Annual Symposium, Nashville, TN, http://www.safeassociation.com [Abstracts due July 6.]

September 18-20, 2001, IFAC Symposium on Analysis, Design, and Evaluation of Human-Machine Systems, Kassel, Germany, http://www.imat.maschinenbau.uni-kassel.de/hms2001/
September 21-28, 2001, 89th Annual NSC (National Safety Council) Congress and Expo, Atlanta, GA, http://www.nsc.org
September 24-26, 2001, 8th European Conference on Cognitive Science Approaches to Process Control, Munich, Germany, http://www.unibwmuenchen. de/campus/LRT/LRT13
September 26-28, 2001, Human Issues in Aviation Systems: Change, Cost, Reality, Toulouse, France, wise@db.erau.edu, http://www.enac.fr/hias.htm
October 7-12, 2001, IEEE International Conference on Systems, Man, and Cybernetics, Tucson, AZ, http://www.ieeesmc.org/

October 8-12, 2001, 45th Annual Meeting of the Human Factors and Ergonomics Society, Minneapolis, MN, http://hfes.org/.. 
June 3-6, 2001, Annual Meeting of the American Telemedicine Association (ATA),  - Ft. Lauderdale, FL, http://www.atmeda.org/
November 26-29, 2001, Interservice/Industry Training, Simulation and Education Conference, Orlando, FL, http://www.iitsec.org/
-------------------------------------------------------------------------------------------------------------------

NOMINATIONS FOR 2002 OFFICERS / SUMMER MEETING INPUT By15 June! 

Please nominate up to three names for each office.  (Officers cannot be Student Members.)

Don’t be shy about nominating yourself!!!  Either clip this form and mail to SOH/HFES, P.O. Box 31052, Dayton, OH 45437-0052 or email input (any format) to mailto:gloria.calhoun@ wpafb.af.mil.
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	Summer Meeting???
	NO – wait till fall
	YES!!! circle preference: mid day vs evening

	
	Please note the Best/Worse Weeks & any topic suggestions below, as well as any recent changes for your SOH Directory input. 
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